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PMIlGo: PERMAI User Manudl

1.1 Introduction

PMI Online is a customized system developed by Petra Kencana Sdn Bhd
(PKSB), that automates the whole workers registration and card
application process; connecting worker's PERMAI through interconnected
business flow that automates the process starting from worker registration
until the PMI card issuing process.

Please refer to the following sections for details explanation.
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1.2 Login to PMI Online Website

User should login to the system in order to use PMI Online application.
Notes: PMI Administrator will provide the user id and password after
PERMAI registration is done.

Steps:

1. Keyin the URL address https://pmi-online.care and Landing Page will
be prompted as in Figure 1.2-1.

2. Click on PERMAI dropdown and select PERMAI Login.

PMIEI‘ILII‘IE eranda induhan ayanan ¥ Kontak IND ENG

Sister-'ndaftaran dan
PerlindunganPekerja Migran

Indonesia.

Solusi lengkap untuk pekerja migran

e 3

Sistem PMI Online Kartu etc.PMI Online Telekomunikasi Halo Earned Wage Access Program Loyalitas Cakupan Asuransi

Figure 1.2-1: PMI Online Landing Page
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Steps:

3. Keyin an Email as user id and Password.

4. Click on SIGN IN button and Agent’s main page will be displayed as in
Figure 1.3-1.

PMlGiLme

Sign in to your account
Your email

orgot password
Sign in °
12 Sign up

Figure 1.2-2: PMI Login Screen
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1.3 Dashboard

Steps:

1. Click on the Dashboard side menu as in Figure 1.3-1.

2. Data summary of Registered Worker, Pending Approval and Card
Applied will be displayed.

PMlswm: 5 @

° Dashboard Registered Wor Pending Approval Card Applied
sistered Worke g Approv ard Applied
0 0 =] 0

@

LoF Card Applied by Menth Registered Worker by Month

Figure 1.3-1: Agent Dashboard Screen
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1.4 Maintenance

1.4.1 Manage User

1.4.1.1 Edit User
Steps:

1.

Click on the Maintenance side menu and sub-menu will be listed.

2. Click on the Manage User side sub-menu and page will be displayed
as in Figure 1.4-1. This is for updating Agent Profile information.
3. Click on the Edit ﬂ icon and Edit User page will be displayed as in
Figure 1.4-2.
PMlaoe e =
B the‘m‘m ;} List of User
= Hartini Ema [ r ' agent Adir 22 Admin Activ D

Figure 1.4-1: Agent List Screen
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Steps:

4. Update For Login information such as Email, Password and Confirm
Password.

5. Update Profile information such as Name, Phone No., Position, Branch,
ID No., License No., Joined Date, Confirmation Date and Category.

6. Click on SAVE button to update new agent profile.

PMI‘E"LI“E Edit User = Hartini Ema

&
u Maintenance For Login p

Email * Password Confirm Password
®  Manage User

Profile p

nnnnnnnnnnnnnnnnnnnnn

Figure 1.4-2: Update Agent Profile Screen

Steps:
7. Successful notification screen will be displayed. Click OK.

Success

Figure 1.4-3: Successful Notification
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1.4.1.2 Create User
Steps:

1. Click on the Manage User side sub-menu and page will be displayed
as in Figure 1.4-4.
2. Click on the CREATE USER button.

PMlawre ... = '
o Maint
ni Em C Adi i
Figure 1.4-4: Agent List Screen
Steps:

3. Key in For Login information which are Email for User Login ID and
Password and Confirm Password (minimum 8 characters).

4. Key in Profile information which are Name, ID No., Phone No., Position,
Branch, License No, Joined date, Confirmation date and select
Category (Register Officer, Finance Officer and Super Admin).

5. Click on the SUBMIT button.

PMI'ﬁanE Create User = Hartini Ema "
For Login
“
Emall * Password * Confirm Password *

Position * Branch * License No

Figure 1.4-5: Create User Screen
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Steps:
6. Successful notification screen will be displayed. Click OK.

v/

Success

User Created Successful

Figure 1.4-6: Create User Notification Screen
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1.4.2 Manage Company Profile

Steps:

1.
2.

Click on the Maintenance side menu and sub-menu will be listed.
Click on the Manage Company Profile side sub-menu and page will
be displayed as in Figure 1.4-7. This is for updating PERMAI Company
Profile information.

Update Agent Profile information which are PERMAI Name,
Registration No., Date of Establishment, Address 1, Address 2, Address
3. Postcode, Country, Phone Number, Fax No., Email, MD (Managing
Director) Name. Membership No. is system auto generated number.
Update Contact Person information which are Name, Position, Email
and Phone No.

Click the SAVE button.

K Manage Profile = Hartini Ema
PMIGme ?

u Maintenance ﬂent Profile p
. M.

Name: * Registration No: * Date of Establishment: *

- Address 1:+ Address 2: Address 3:
Postcode: * Country: Phone Number: *
Fax No: Email: * MD Name: *
Membership No:

PMI00002

Contact Person
Name: Position:
Email Phone No:

11

Figure 1.4-7: Manage Company Profile Screen
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Steps:
6. Successful notification screen will be displayed. Click OK.

v

Success

Agent Profile Updated

Figure 1.4-8: Update Company Profile Notification Screen
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1.5 Manage Worker

1.5.1 Register Worker
1.5.1.1 Register by Website

Steps:

1. Click on the Manage Worker side menu and sub-menu will be listed.

2. Click on the Register Worker side sub-menu and page will be
displayed.

3. Click on the REGISTER WORKER button and page will be displayed as in
Figure 1.5-2.

=
PMliwme e = —
. "
= " p PT Teran gAmap Indonesia
a Manage Workeg é

®  Register Worker

List of Registered Worker

Figure 1.5-1: Manage Worker Screen
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Steps:

4. Key in Personal Details information such as Name, Gender, Nationality,
Worker Category, Sector, National ID, Date of Birth, Highest Education,
Phone No. and Email (is optional).

pM IE"LI“E Register Worker =

&

F—

Register Worker

Personal Details

Worker Category: *

|
|
|
|
|
|
1 Date of Birth: *
|
|
|
|
|

Gender: *

MALE

Sector: *

CONSTRUCTION

Highest Education: *

Hartini Ema @'

N
Nationality: * \
1
1
National ID: * !
I
] !
1
Phone No: * 1
] '
I
I
I
I
/

-,

Steps:

Figure 1.5-2: Register Worker Screen - Personal Details

5. Key in Address information such as Address 1, Address 2, Address 3,

Postcode and Country.

# Dast

a | Maint

) oo

®  Register Worker

0 Register Worker = Hartini Ema
ONLINE 8
— 2o
Address
e
Y A
| Addresst:* Address 2: * Address 3: 1
| ] I '
1
I
|
I Postcode: * Country: * |
1
| Indonesia I
\ I
N e e e e e e e e e e e e e e e /

14

Figure 1.5-3:

Register Worker Screen - Address




PMIlGo: PERMAI User Manudl

Steps:

6. Key in Passport Details information such as Passport Number, Issue
Date, Expiry Date, Place of Issuance and Country of Issuance.

pMI‘EﬂLI“E Register Worker = Hartini Ema @

Passport Details

\

g |

: |

L Pay I Ppassport Number: * Issue Date: * Expiry Date: I
|

a Manage Worker | I

| . -

I — | Placeofssuance Country of Issuance: |

| ko Indonesia :
\

~ /

Figure 1.5-4: Register Worker Screen - Passport Details

Steps:

7. Key in Next of Kin information such as Name, Relationship, Gender,
Address 1, Address 2, Address 3, Postcode, Country, Phone No and
Email.

8. Click on SAVE button.

H Register Worker = Hartini Ema
PMIGme ?

# Dashboard .
Next of Kin
=2 Maintenance sy T T T T T T T ST TSI EEEEEEEE SRS ST ~
; Name:* Relationship: * Gender: * \
2 I suzana Agus Wife FEMALE !
| |
1 * -+ . 1
a Manage Worker | Address 1: Address 2: Address 3: :
;I ] DkiJakarta I
®  Register Worker | |
| Postcode:* Country: * Phone No: * 1
I ma indonesia ] ,
1 |
I Email: I
| |
\ | 1
N 7

Figure 1.5-5: Register Worker Screen - Next of Kin
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Steps:
9. Nofification page will be displayed. Click OK.

v/

Success

Profile has been submitted.

Figure 1.5-6: Register Worker Notification Screen

Steps:
10. Worker registration status is CARD IN PROGRESS.

PMI’E‘"L_II’IE Manage Worker = Hartini Ema !

#  Dashboard
Recruitment Agency Location
& Maintenance v, i
PT Terang Aman Indonesia
<4 Payment v

a Manage Worker v

®  Register Worker

. Apply Card
: List of Registered Worker

1 Ahmad Yatim CONSTRUCTION 37 28/09/2022 | CARDIN PROGRESS (I -

Showing 1 to 1 of 1 entries
< >

Copyright ® 2022. PMI Online. All Rights Reserved.

Figure 1.5-7: List of Register Worker Screen
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1.5.1.2 Register by Permai Form

Steps:

1. Keyin the URL address https://pmi-online.care and Landing Page will
be prompted as in Figure 1.5-8.
2. Click on PERMAI dropdown and select PERMAI Form.

« [&] 25 https://pmi-online.care '| @ Guest

nan v  Kontak IND ENG

PerlindunganPekerja Migran

Indonesia.

Solusi lengkap untuk pekerja migran

t P

Sistem PMI Online Kartu etc.PMI Online Telekomunikasi Halo Earned Wage Access Program Loyalitas Cakupan Asuransi

Figure 1.5-8: PMI Online Landing Page
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Steps:

3. Key in PERMAI Form information which are Full Name, Email, Phone
Number, Date of Birth, Gender, Nationality, Passport Number, Expiry
Date, Issue Date, and Country of Issuance.

4. Click on the SUBMIT button.

PERMAI FORM
/ \
/ PROFILE \
Full Name:

a3

o ® ] o

Figure 1.5-9: PERMAI Registration Form Page

Steps:

5. Successful notification screen will be displayed and Click GO TO
PAYMENT PAGE button.

©

Success!

Figure 1.5-10: PERMAI Registration Successful Message

18
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Steps:
6. Payment page will be displayed.

PMIGmme

Fill in your passport number

Figure 1.5-11: Payment Page
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1.5.1.3 Register by Application

Steps:

1. Key in an Email and Password.
PMIGe 2. Click SUBMIT button to login the PMI Online
Y ‘ Application.

ssssssss

__________

Steps:

3. Click the PASSPORT button and proceed to STEP 5
to scan the passport.

or

4. Click the FILL FORM button and proceed to STEP é
to key in worker information manually.

Steps:

5. Scan PASSPORT by place the front page inside the
frame to capture the passport information.

20
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«__Details_
/Selacl a Sector
| Select a Sector

21

Name
1D Number
Email

Select a Gender
Select a Gender
Select a Nationality
Select a Nationality

Date of Birth

—————— o DRl Steps:

\ “Passport No. \

I :I : 6. Fillin Personal Details

i pe— i information such as Sector,

¥ | Name, ID Number, Email,

| jommereoy ! Gender, Nationality, Date of

! o B ! Birth, Passport No., Date of Issue,

Bl ! Date of Expiry, Place of Issue

! i A ! and Country Issued.

i R s S ¥ 7. Review all personal details, then
click the SUBMIT button to

register the worker’s information.

Steps:

8. Click the CONFIRM button to register the worker's
information.

Confirm Registration

9. Successful notification screen will be displayed.
Click OK.

Success

Profile hd

oKk
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1.6 Payment

1.6.1 Manage Payment

Steps:

1. Keyin the URL address https://pmi-online.care/ and Landing Page will
be prompted as in Figure 1.6-1.

2. Click on the PEMBAYARAN button and payment page will be
displayed as in Figure 1.6-2.

Beranda Unduhan Layanan Kontak = IND ENG

Sistem Pendaftaran dan
Perlindungan Pekerja

Migran Indonesia.

Solusi lengkap untuk pekerja migran

o~

Sistem PMI Online Kartu etc.PMI Telekomunikasi Earned Wage Program Loyalitas Cakupan Asuransi

Online Halo Access

Figure 1.6-1: PMI Online Landing Page

Steps:
3. Fillin PASSPORT NUMBER to search worker's passport number.
4. Click on SUBMIT button.

PMlGime

Fill in your passport number

-)

Figure 1.6-2: Payment Page

22
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Steps:

5.

Complete the CAPTCHA to verify you are not a robot as shown as
Figure 1.6-3 below.

6. Click VERIFY button for the verification process.
cao
Figure 1.6-3: CAPTCHA Verification Page
Steps:
7. Worker's information will be displayed. Review all the details as shown
as Figure 1.6-4 below.
8. Tick on check box in to declare and agree all information
displayed is true.
9. Click SUBMIT button and page will be redirect to online payment

page as Figure 1.6-5.

[ Verify your details

Name Recruitment Agent
ASEP PT Agung

Date of Birth Sector
01-October-1990 CONSTRUCTION

Age
34

1
I
1
I
I
1
|
~——--
1| confirm that the details provided are accurate and | agree to
= = ~ proceed with the payment.

Submit

#

* | All rights reserved

— - - - - ———

23

Figure 1.6-4: Worker's Information Page
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Steps:

10. Click PAYMENT OPTIONS button.

11. Select a payment option as shown in Figure 1.6-5 and proceed to
make the payment.

(10)
SECURE ONLINE PAYMENT plam}'
:’/ VISA @  BANK(QSLAM | "g&®nkeon ||
i OMaybankZU ?ﬁfﬁect CIMB Cliks i
" RHB/loow AmOnline |
. AFFiN: j
\\——————--_____________ _____________________ B (al

Figure 1.6-5: Online Payment Page

Steps:
12. Successful message will be displayed as Figure 1.6-6. Click BACK TO
HOMEPAGE button.

PMIGume

- 9

Payment successful

| rights reserved.

Figure 1.6-6: Successful Message Page

24



PMIlGoe PERMAI User Manudl

1.6.2 View Account Ledger

1.6.2.1 View Transaction

Steps:

1. Click on the View Account Ledger side sub-menu and page will be
displayed.
2. Transaction List will be displayed as in Figure 1.6-1.

3 View Account Ledger = Hartini Ema
ONLINE 8

Agent Information

ecruitment Agent Name Registration No.
@ Maintenance
T IASB Test Nomor 217 Tahun 2022
4 Payment
®  View Account Ledger
Date From: Date To:
u  ManageWorker v n n
Worker Name Recelpt No

Transaction List

I

I

| No. | Date ‘Wﬂrker Name Passport No. | Payment Type ‘ Status

1

1 1 27/09/2022  Bela Sustika (6653426 Service Fee CARD APPLIED 100.00 15.00 85.00 :
I

I

I

1

100.00 15.00 85.00 fl

Figure 1.6-1: View Transaction Screen
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1.7 Glossary

Term Definition

PERMAI Perfubuhan Masyarakat Indonesia di Malaysia

PMI Pekerja Migran Indonesia

Agent Perusahaan Penempatan Pekerja Migran Indonesia Staff
PKSB Petra Kencana Sdn Bhd

26
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1.8.1 User Category and Menu

PERMAI User Manual

No. | User Category

Main Menu

Sub Menu

1 Super Admin

Dashboard

Maintenance

Manage Company Profile
Manage User (All)

Payment

Manage Payment
View Account Ledger

Manage Worker

Register Worker

Apply Card

2 Register Officer

Dashboard

Maintenance

Manage User (Own)

Manage Worker Register Worker
Apply Card
3 Finance Officer | Dashboard
Maintenance Manage User (Own)
Payment Manage Payment
View Account Ledger
Figure 1.7-1: List of User Category and Menu in PMI Online
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